
Steps to use your Amazon Business Voucher 

Accepting the Voucher: 

1. Receive the email with the subject line: Amazon Business sent you $60 (or other) to get items on
Amazon. Sender is Amazon.com <no-reply@amazon.com>

2. Select the yellow “Apply Voucher” button and sign into your existing Amazon.com profile.

3. In the pop-up screen, select the yellow “Apply Voucher” button one more time.



Using your voucher: 

4. In the next screen, view the details of your voucher including the credit balance (amount),
campaign name, valid through date, and another message from the organizer. You will view the
items pre-selected by GSEP.

5. You can also view Frequently Asked Questions at the bottom of this webpage. If your purchase
exceeds the value of the voucher, you can cover the remaining balance on your personal
payment method.



6. Returning to Amazon and can’t find your voucher storefront? Follow these steps:
a. Click on the dropdown next to your Account Name (e.g. Juliette Low) in the top right of

your Amazon browser
b. Scroll down and select “Account”
c. Select “Your Payments”
d. Scroll down to  “Product Vouchers” and find

the voucher in question (e.g. Giving Voucher
Balance: $430)

e. Click “View your product vouchers” or
“Shop for eligible products”

f. And then there is a spot to shop valid product
within each voucher!

g. You can also select the link provided in your
original Amazon.com email to be redirected to
the Amazon Storefront.

7. Once you select the item(s) you want, click “Add to
Cart” and then “Proceed to Checkout”.

8. If you have other items in your cart already, move them to the Save for Later section to avoid
using the Amazon Voucher for something you don't intend to use it for.

9. Select “Proceed to Checkout”.

10. Enter your details:
a. Group: Girl Scouts Eastern PA
b. Business Order Information: leave blank
c. Shipping Address: Add your address here
d. Choose a Payment Method: Make sure to select to use your available balance. If you're

purchasing more than what your voucher is worth, add an additional payment method.



e. Review Items and Shipping, select delivery option. Prime Members get delivery for
free. Consider using a portion of your voucher total for the delivery payment to avoid
paying for your own delivery fees.

11. When you're ready, click “Place your order” and wait for your rewards to be delivered to you!
An Order Confirmation email and separate Shipping information will be sent to the email your
Amazon account is connected to.

12. NOTE: If you don't use the full amount of money provided on your voucher, you will
receive an email 3 (or so) days prior to the voucher expiring to remind you to use the
remaining balance if you choose. See screenshot below for email text. Any unclaimed
balance will be removed from your account on the expiration date.


